END USER LICENSE AGREEMENT — COMMERCIAL USE

This End User License Agreement (th&gfeement’) is made between you (both the individual
using the License (defined below) granted undes thgreement and/or otherwise using the
Company’s platform for creating interactive on-getréWalk-Thrus’, known by the name WalkMe
System, as described at www.walkme.com (t8eftware”), and any legal entity on whose behalf
such individual is acting) (hereinafteryéu” or “Your” or "License€) and WalkMe Ltd. of 10
HaUmanin Street, Tel Aviv Company’). The aforementioned parties shall also be known
collectively as “Parties” and individually as a tB4.

PLEASE READ THE TERMS AND CONDITIONS OF THIS AGREHMNT CAREFULLY
BEFORE ACCEPTING, AND/OR BEFORE USING THE SOFTWARBEIR ANY PART
THEREOF. THE SOFTWARE IS COPYRIGHTED AND LICENSEINQT SOLD). TAKING
ANY STEP TO USE AND/OR LOG-IN TO THE SOFTWARE CONBUTES YOUR ASSENT
TO AND ACCEPTANCE OF THIS AGREEMENT. WRITTEN APPR@Y IS NOT A
PREREQUISITE TO THE VALIDITY OR ENFORCEABILITY OF HIS AGREEMENT. YOUR
USE OF THE SOFTWARE IS EXPRESSLY MADE CONDITIONALNDYOUR ASSENT TO
THE TERMS AND CONDITIONS SET FORTH HEREIN. IF YOU®NOT AGREE TO THE
TERMS AND CONDITIONS OF THIS AGREEMENT, YOU MUST IMEDIATELY CEASE
ALL USE OF THE SOFTWARE.

IMPORTANT NOTES:

ALL USE OF THE SOFTWARE SHALL BE SUBJECT TO THE SPE CIFICATIONS, FEES,
FEATURES, SCOPE, DURATION AND SUCH ADDITIONAL TERMS AND CONDITIONS,
WHICH ARE SPECIFIED UNDER THE CORRESPONDING COMPANY LTD ORDER
FORM & AGREEMENT (“COMMERCIAL AGREEMENT"), ATTACHED AND
INCORPORATED BY REFERENCE TO THIS AGREEMENT AS “EXH IBIT A", WHICH
YOU HAVE EXECUTED, SIGNED OR OTHERWISE AUTHORIZED I N CONJUNCTION
WITH THE PURCHASE OF THE RIGHT TO USE SOFTWARE. THE TERMS AND
CONDITIONS OF THE COMMERCIAL AGREEMENT ARE HEREBY I NCORPORATED
BY REFERENCE INTO THIS AGREEMENT, AND ANY REFERENCE TO
‘AGREEMENT” SHALL ALSO REFER TO THE COMMERCIAL AGRE EMENT.

1. Definitions

In addition to capitalized terms defined elsewhierghis Agreement, the following terms shall hahe t
meanings set forth opposite each one of them:

“Confidential Information” — means any proprietary information of either tiaf*Disclosing Party’)
disclosed to the other Party heret®¢teiving Party’) including without limitation, information relatg to
either party’s products, technology, know-how, sfieations, and concepts; as well as information of
business and commercial nature, of either partynany form or medium whatsoever including in then,
physical, digitalized, oral or visual form. “Conéidtial Information” does not include informatioraths: (a)
public knowledge at the time of disclosure or tafier becomes generally known other than througachof
negligence by the Receiving Party; (b) already kméavthe other Receiving Party prior to its rec&ipim the
Disclosing Party, as evident by written record$;demonstrably independently developed at any tignéhe
Receiving Party without use of the Confidentiabimhation received hereunder; (d) rightfully obtairs the
Receiving Party from other unrestricted sourcesg\adent by its written records; or (e) discloseithwhe
prior written permission of the Disclosing Party.

“Updates and New Version/s”- shall mean a modification to the Software, whiotorporates corrections
of errors and/or which provides functional or pemiance improvements or enhancements. Updates and Ne



Version are usually designated as a change ingt®on number to the right of the decimal poinbiffrx.1 to
X.2).

2. Grant of License

2.1. Scope of License: Subject to the timely paymenapdlicable fees specified under the Commercial
Agreement, and subject to the terms and conditbrisis Agreement, Company hereby grants to Licenae
non-exclusive, non-transferable, license, withaghtr to sub-license, for the term specified undee t
Commercial Agreementto use the Software in connection with Licensems domains in the scope and
manner specified under the Commercial Agreement, subject to the payment of the corresponding
consideration specified under the Commercial Agesgm

2.2. Restrictions: Other than the rights expressly keehhereunder to Licensee, no other rights ordater
whatsoever in the Software and/or any componenedtfeare transferred or granted to Licensee. Witho
limiting the foregoing, Licensee may not: (i) ube Software for purposes other than the purposacily
set forth hereunder; (ii) reverse engineer or degite, modify or revise the Software or any pagrdof, or
create derivative works thereof; (iii) sub-licemseesale the Software or any part thereof.

2.3. Third Party Software: Certain portions of softwarevided with the Software (by way of example
only - JQuery) may be subject to "open source"fiae" software" licenses ("Third Party Software"\cB
Third Party Software is not subject to the termd aonditions of this Agreement, but is licensed armithe
terms and conditions of the license that accomgasueh Third Party Software.

3. Support

3.1. Scope: During the term of this Agreement, providleat the Licensee pays the applicable annual
support and maintenance fees specified under thent@ocial Agreement, if any, the Company shall ptevi
support for the Software as in the scope and maspexified under the Commercial Agreement (“Support
Services”).

3.2.  Exclusions: The Support Services do not includeviging services in the event the Software, or any
part or component thereof: (i) have been subjeatituse, negligence, accident or improper instalatuse

or maintenance by anyone other than Company, iprhdve been used in a manner for which it was not
intended, or not in compliance with its specifioa; and (iii) have been installed on or incorpedain
products or environment other than as expresslosttt under this Agreement (including all exhiliitgreto)

or as otherwise expressly approved in writing iy @mpany.

4, Consideration

In consideration for the rights and services gréuated/or to be provided underthis Agreement, Lieerghall
pay to Company the fees specified under the Comatefgreementin accordance with the payment and
other terms specified thereunder.

5. Proprietary Rights. Except with respect to Third Party Software (eiretd above), Company owns
and shall retain all rights, including all intelteal property rights, in and to the Software, ang and all
adaptations, modifications, enhancements, or ingr@nts thereto made by either Party, and in and to
Company’s Confidential Information. To remove ammpbt, any content developed by Licensee using the
Software will be the property of the Licensee.

6. Indemnification Disclaimer of Warranty; Limitation of Liability .

6.1. Indemnification. Company shall defend, indemnifg dild harmless Licensee, from and against any
and all damage, cost and expenses (including rebsorattorneys' fees) finally awarded by a competen
court, which incurred as a result of any claim; sui proceeding brought against any of them based o
claim that the Software infringes upon intellectpadperty rights or for any other claim relatedrtord Party
Software related to Section 2.3 above; provided ltieensee has notified Company promptly in writioigy
such claim, and gave the Company the authoritygrintion, and assistance (at Company's expense) to
control and handle the claim or the defense of angh suit, proceeding or settlement. The above
indemnification shall be the sole remedy to whidgtehsee shall be entitled in connection with thedoing.



The foregoing in Section 6.1 shall not apply to ¢x¢ent that the infringement arises: (i)from tise wf the
Software (or any component thereof) in a mannemfioich it was not intended or not authorized unithes
Agreement; or (ii) not in compliance with the do@ntation and specifications thereof.

6.2.  Limitation of Liability. Except for claims of willfil misconduct, gross negligence, or any breaches of
section 7 (Confidentiality), in no event shall eittparty be liable to the other for any indirectidental,
special, consequential, or punitive damages ofretyre or kind whatsoever, including but not lirdite lost
profits, lost revenues, or loss of goodwill in cention with or arising out of this agreement, eifeéhe other
party has been advised of the possibility of suaimalyes. Except for any claims based on third parftyvare

the Company has integrated into the software, irevent shall either party’s aggregate liability enthis
agreement exceed the aggregate fees actauallytpambmpany hereunder during the 12 months period
preceeding the respective applicable claim.

6.3. Disclaimer of Warranty. Notwithstanding any obligats to provide ongoing support or updates to
the software, Licensee acknowledges that to thenéext all permitted by the applicable law, the @any
disclaims any and all warranties relating to thdtv&are and any related materials, whether express o
implied, of merchantability and fithess for a pautary purpose.

7. Confidentiality

7.1. Internal Disclosure: Each Receiving Party shallntan the confidentiality and sensitive nature of
the Disclosing Party’s Confidential Information asdall not disclose to any third party any Confiikin
Information. The Receiving Party may disclose thsc@sing Party’s Confidential Information to itsvo
personnel, agents and officers having a legitimated-to-know regarding such Confidential Informatior
the purposes of this Agreement and who are bounzbbfidentiality obligations at least as restriet&s the
Confidential Information terms of this Agreemermgdahe Receiving Party shall use Confidential Infation
only if and as required for the purpose of this éemnent.

7.2.  Safeguarding: The Receiving Party shall take ato@able precautions necessary and appropriate to
guard the confidentiality of the Confidential Infiaation.

7.3. Expiration: The provisions of this Sectioi shall survive the natural expiration or terminatad this |
Agreement for any reason for a period of 3 (thyeays thereafter.

8. Term and Termination

8.1. Effective Date: This Agreement shall come into étpon the most recent execution date on either
Party’s signature block in the Commercial Agreem@Effective Date”) and remain in force for the et
specified under the Commercial Agreement, unlessneso terminated pursuant to the terms of this
Agreement.

8.2.  Material Breach: In case of a material breach of Agreement by either Party not remedied within
fifteen (15) days from the other Party's noticer¢bg& or in case either Party should become banlkoup
insolvent and such event has not been challenggdnvaixty (60) days of filing, the other Party 8hzave

the right to terminate this Agreement upon writtextice with immediate effect. A “material breachia#
include: (a) any failures by Licensee to pay anypants due; (b) any failure by Company to providshtecal
support, uptime, and maintenance as required by Algireement and the WalkMe Saas Service Level
Agreement attached to this Agreement as “ExhibitlB&aches of Third Party Software, and any fadlume
decreases in performance in Licensee’s softwardaltiee Software; and (c) and breaches by eithey B&
Sections 6, 7, and 9.

8.3.  Effects of Termination: In any event of terminatiaithis Agreement by either Party:

(@) All licenses and rights granted hereunder shall édilately expire and any and all use and/or
exploitation by Licensee and/or on its behalf af Boftware, and any part thereof, shall immediatelyse
and expire.



(b) Provisions contained in this Agreement, that aggessed or by their sense and context are intended
to survive the termination of this Agreement stsalsurvive the termination, including without liation
Sections 5, 6.2, 7-3.

9. Miscellaneous

9.1. Notice: Any notice required or permitted to be giv®y either Party under this Agreement shall be in
writing and may be delivered by courier, sent lyistered letter, telefacsimile or electronic maitiashall be
effective upon receipt or, if sent by email, upeogs of being sent. When the notice is sent byfaelsmile
or electronic mail, the sender shall confirm th&ég®oby also sending the notice by courier or regesl letter.

9.2.  Assignment: Neither Party may assign this Agreenmenthole or in part without the prior written
consent of the other Party. Such consent shab@aireasonably withheld. Notwithstanding the absuch
consent shall not be required, in connection wity @erger, consolidation, reorganization or restnicg, or
the sale of substantially all of a Party’s asset®ag as such successor or assignee of this Agrgesgrees
in writing to be bound by this Agreement.

9.3. Dispute Resolution: This Agreement and any dispatisng under or related to this Agreement shall
be governed by and construed in accordance with feéderal law and the laws of the State of Calif@rn
without reference to its conflict of law principle&ny such dispute shall be resolved exclusivelyhim state

or federal courts in the County of San Franciscaljff@nia. Both Parties agree to submit to the peas
jurisdiction and venue of the courts of the Stdt€alifornia for any legal proceding involving tiSoftware
and this Agreement, regardless of who initiatedptteeeeding.

9.4. Survivability: If any clause or provision set forth this Agreement is determined to be illegal,
invalid, or unenforceable under present or futasg, Ithe clause or provision shall be deemed todbetet
without affecting the enforceability of all remangi clauses or provisions.

9.5. Entirety of Agreement: This Agreement and any &ttaents hereto, constitute the entire agreement
between the Parties as to the subject matter heeewf supercedes all prior and/or contemporaneous
agreements, representations, and understandingsdiethem, whether oral or in writing. No waiverawiy
provision of this Agreement shall be deemed, ofl mmstitute, a waiver of any other provision, rebrall

any waiver constitute a continuing waiver. Nothaugtained in this Agreement shall be construedeatiog

a joint venture, partnership, agency, or employmelationship between the Parties, and neithery Puall
have any right to bind the other or incur any cddiign on the other’s behalf without the other'sopmvritten
consent.
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